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THONG BAO 
Ket 1u4n ciia ang chi Giam (tic So.  

Tai cuOc hQp vol Van phong DKDD va cac Chi  nhanh Van phong DKDD 

Ngay 24/4/2019, Lanh ciao Su Tai nguyen va Mai truarng to chirc bu9i lam 
viec vai Van phong DKDD va Chi nhanh Van phong DKDD cac huyen, thanh pho 
de nghe boo cao tinh hinh thirc hien giai quyet TTHC cho to chirc NIA cong dan 
trong thoi gian to ngay 1/1/2019 d'L 31/3/2019; nhang khO,khan wrong mac trong 
viec to chirc thkrc hien nhiem 	cua dcm vi. Tham dubuoi h9p c6 cac (long chi 
Lanh ciao Sa, dai dien Lanh dao cac don vi Van phong 	Pheng DD&DKDD, 

-Thanh tra So; Phong KHTC, Trung tam CNTT; Ban Lanh dao Van phong DKDD 
va cac d9ng chi tn.rong ph6ng; Gam d9c, can b9 tiep nhan va tra ho so TTHC tai 
Trung tam GDHC 1 dm tai cac Chi nhanh VPDKDD cac huyen, thanh ph& Sau 
khi nghe Van ph6ng DKDD bac, cao va kin phat bieu 	cac dong chi tham du 
buoi hop, (long chi Giam doc 	ket Wan: 

Thai gian qua, nhin chung Van phong DKDD va cac Chi nhanh Van phong 
DKDD cac huyen, thanh pho da,tich cgc, 	d9ng trong viec trien khai chuang 
trinh cong tac &roc giao yen khoi luong ding viec thkrc hien la rat lan (chi tinh 
rieng q4 1/2019. Van ph6ng DKDD va cac Chi nhanh Van phong DKDD da to 
chirc tiep nhan va giai quyet 13.586 HS (trong do: 22 HS cap GCNQSDD va 32 
HS giao dich dam ha° cho quan, to ch&c; 5.170 HS cap cloi GCNQSDD va 
8.362 HS giao dich dam bao cho hO gia clink, ca nhan) va a co ban dap irng ducyc 
tiled gian thkrc hien TTHC theo quy dinh, dap ung nhu cau cua to chirc, ding dan. 
Tuy nhien, van con mot so nhiem vu chat lugng tham muu chua cao; mot so 
nhiem vu cid c6 van ban dm So', cua UBND tinh giao cho don vi thkrc hien nhun* 
den nay chua hoac cham thkrc hien. Mat khac, viec giai quyet TTHC cho cac to 
chirc, cong dan van con tinh trang qua han, c6 tinh trang ho so, thu tvc ch6.  116 
sung; tinh than thai d9, tac phong cilam9t so vien chUc, lao d9ng khi lam viec, 
tiep xuc voi,nguai dan, doanh nghiep van con han 

De,  khac phvc cac ton tai va Oat huy cac ket qua dat dugc. Trong nhang 
thong tiep theo cua nom 2019, Giam doe 	yeu cau Van pilot-1g DKDD, cac Chi 
nhanh Van ph6ng DKDD cac huyen, thanh ph6 va cac don vi lien quan thu9c 
tap trung thkrc hien mot so viec,sau: 

I. Van p.hbng bang kJ', din dai: 
- Tiep tvc tang cueing quail triet vien chirc, nguai lao d'9ng cua don vi thkrc 

hien nghiern Chi thi s9 26/CT-TTg va Chi thi so 11/CT-UBND, Van ban so 
2339/STNMT-VP ngay 21/9/2016 dm So' Tai nguyen va Moi trueng ve viec trie'n 
khai thut hien Chi thi,s6 11/CT-UBND va coi day la viec lam thuong xuyen hang 
ngay COa'mOi vien .chirc, ngu6i lao d9ng; la can cu de danh gia mire d9 hoan thanh 
nhiem vkfhing.:nam cua mai tap the, ca nhan hoac khi,thkrc hien cong tac can b9; 
nhat la ye traCh nhiem trong cong viec khong dtroc de xay ra tinh trang qua han 
giai quyet TTHC, thai d9 Ung xir, van hod giao tiep, van hoa cong vu trong qua 
trinh tiep xuc, lam viec vOi nguai dan va doanh nghiep. Kien quyet xir 1T nghiem 
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cac hanh vi vi pham theo dung quy dinh:  Giao Thu truang Van phong DKDD chiu 
trach nhiem chi dao viec tuyen truyen, to chirc thuc hien va kiem tra, giam sat vien 
chirc, nguoi lao d6ng thuc don vi ve viec chap hanh cac yeu cau ten. 

- D6i \Teri viec thuc hien theo van ban giao viec: Thuc hien nghiem quy the 
lam viec cua UBND tinh va van ban so 2058/STNMT-VP ngay 9/8/2018 dm So.  
ve viec tang cikmg chu d6ng giai quyet ding viec cua UBND tinh giao. Dam bao 
chat luting not dung van ‘ban dugc giao, dac biet doi vOi cac n6i dung cong viec 
chua tham 	giai quyet dfing thOi han phai c6 van ban giai trinh, bao cao tinh 
hinh thuc hien va du thao van ban bao cao cap trensia han theyi gian thuc hien. 

- Phoi hop vai phong chuyen mon thuc tiep tuc huang dan nang cao trinh 
d6 chuyen mon nghiep vu cho vien chirc, nguoi lao d6ng; 

- Th6ng ke vien chdc, ngued lao d6ng cua timg don vi va xay dung du thao 
phuang an Juan chuyen can b6 theo khoi luong cong viec cua tong don vi truc 
thuc de xuat viec bo sung can b6 theo nhu,  cau nhiem vu; phoi hop \Teri Van 
phong Sey tham,muu Lanh dao luan chuyen, b6 sung can b6 theo qtly dinh. 

- 	tri, phoi hop vai phOng KHTC: Ra soat, thong ke, tong hop co se( vat 
chAt, trang thiet bi hien c6 va tham muu de xuat du toan trang thiet bi 1)6 sung, bao 
cao Giam doc So• chi dao; hang nam lap ke hoach in ban do dia chinh de trinh lanh 
dao soy bo sung kinh phi dap dng nhu cau thuc hien nhiem vu. 

- T6ng hop nhilng kilo khan, virang mac trong qua trinh thuc hien cac TTHC, 
d4c biet la doi vori not dung lien quan den nghia vu tai chinh cua nguoi, dan, doanh 
nghiep, bao cao Lanh dao so.  de to chirc buoi lam viec vOi co quan thue nham thao 
goy vuerng mac day nhanh viec thuc hien cac TTHC ve dat dai theo quy dinh. 

2. Phong Do dgc vd DKDD: To chirc pink tra ket qua kiem tra boat d6ng 
chuyen mon nghiep vu dm Chi nhanh Van ph6ng DKDD cac huyen va thanh pho 
Nam Dinh nam 2018; bao cao va de xuat, kien nghi sau phuc tra. 

3. Trung Tam Ong nghe thong tin: Chu d6ng Cu can b6 lien he va true tiep 
den cac Chi nhanh Van phong DKDD cac ,huyen, thanh ph6 theo yeu cau de 
twang dan cac thao tac, trinh to thgc hien phan mem dich vu cong trut tuOn; cai 
dat va thuc hien thao tac chimg thu so chit ky so theo quy dinh... 

4. Phong KH-TC: Chu tri ph6i hop voi Van ph6ng DKDD ra soat tinh tang 
cac trang thiet bi da mua sam nam 2018 (van con theri han bao hanh) de tham muu 
bin phap don doc don vi tir van thuc hien bao hanh. 

Yeu cau cac clang chi Thu tnrang don vi: Ph6ng Do dac va DKDD, Phong 
KH-TC, Thanh tra SO, Van phong Soy va Trung tam CNTT ph6i hop chat the vori 
Van phong DKDD tktrung chi dao thuc hien nhiem vu neu tren; cac don vi dugc 
giao chi" tri bac, cao tien d6 thuc hien ve Van phong Su tnrac ngay 30/6/2019 (het 
quy 11/2019) de tong hop bao cao Lanh dao 

NOi nkin: 
- Lanh dao So: 
- Cac dan vi: VPS, KHTC, Ttra, KHTC, TTCNTT 
DD&DKDD, VPDKDD, Chi nhanh VPDKDD; 
- Website Sa; 
- Ltru: VT:4, 
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