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iP UBNO !INN NAM DINH 
......................... 

DEN  NgAy:. ..................... THONG TU' 
Q y dinh quy tic ring xir cila can ba, cong chin, vien chfrc 

Chuyen: -----trong-nranh Thanh tra va can ba, cong chin lam cong tac tiep cong dan 

Can cif Ludt Can bO, cong chtk ngay 13 thong 11 Want 2008; 

Can cu Luat Vien chtic ngay 15 tilting 11 nam 2010; 

Can cu Luat  stia doi, bo sung mot so dieu cfia Luat Can bO, cong chtic 
va Luat Vien chtic ngay 25 thong 11 'tam 2019; 

Can cu Ludt Thanh tra ngay 15 thong 11 nam 2010; 

Can cti Luat Khieu nal ngay 11 thong 11 nam 2011; 

Can ca. LuOt Tiep cong dan ngay 25 thong 11 nam 2013; 

Can cit. Luat To coo ngay 12 thong 6 nam 2018; 

Can cu Luat Phong, thong tham nhiing ngay 20 thong 11 nam 2018; 

Can cu Nght dinh so 50/2018/ND-CP ngay 09 timing 4 nam 2018 ctia 
Chinh phi quy dinh chirc 	nhiem vy, quyen 	va ca cau , chirc ctia 
Thanh tra Chinh phi; 

Theo de nghi cita Vu truung Vy To chic can bO; 

Tang Thanh tra Chinh phi' ban hanh Thong to quy dinh Quy tac ung xi 
cita can b.6, cons,  ak, vien chzic trong nganh Thanh tra va can bO, cong chtic 
lam cong tac tiep cong dan. 

Chuang I 

QUY DINH CHUNG 

Ditu 1. Pham vi ditu chinh 

Thong hr nay quy dinh quy the img xir chung, img xir trong thirc hien nhiem 
vu thanh tra, giai quyet khieu nai, to coo va phong, ch6ng tham nhung trong nganh 
Thanh tra va trong thus hi'en nhiem vu tiep cong dan. 



Dieu 2. DOi ttrqng ip dyng 

Thong to nay dp dung d6i vai can b6, cong chirc, vien chirc trong cac cu 
quan thanh tra nha nuac va can b0, cong chirc lam ding tac tiep cong dan tai 
Try sa tip ding dan, dia ditm tip cong dan. 

Clurcrng II 

QUY TAC UNG Xe CHUNG 

Dieu 3. Tinh thAn va thii de lam viec 

1. Ton tong va tan tyy phyc vy Nhan dan; tuan thu va guong mau thvc hien 
dung chil trucmg, dutmg 16i dm Dang, chinh sach, phap luat cua Nha nuac; luon 
coy thirc to chirc ky luat, tinh than trach nhiem trong viec thvc hien nhiem vy, 
cong vy; nghiem chinh chap hanh n6i quy, quy cht lam viec cilia ca quan, don vi. 

2. Lu6n coy thirc ren luyen, tu &ang dao dirc; c6 16i song lanh manh, 
chtng quan lieu, tham nhung, rang phi, chii nghia ca nhan, co hOi, cvc b0, be 
phai va cac hien tuvng tieu cue khac. 

3. Khong nhan danh ca quan, t6 chirc, khong sir dyng tai san, trang thitt 
bi, phucmg tien cong a lam viec rieng; tich cvc xay dung khong gian xanh, 
sach, dep va moi throng cong s6 van minh, than thien. 

4. Thvc hien dung chirc trach, nhiem vv dia can b0, cong chirc, vien chirc, 
bao g6m nhimg viec phai lam va nhiing viec khong duvc lam theo quy dinh cua 
BO luat Lao dOng, Luat Can b0, cong chirc, Luat Vien chirc, Luat Thanh tra, Luat 
Ithitu nai, Luat T6 cao, Lula Tip cong dan, Luat Thvc hanh tit kiem, ch6ng lang 
phi, Luat Ph6ng, chong tham Mang va cac van ban phap luat khac c6 lien quan. 

Dieu 4. Trang phyc, tic phong lam viec 

1. Khi lam viec tai cong sa va trong thi gian thirc thi nhiem vv, cong vv 
phai an mac gon gang, lich sv, di giay hoac dep c6 quai hau; sir di:mg trang phvc 
nganh, deo the, bin ten, cAu vai, cap ham dung quy dinh; co tu tht, tac phong 
nghiem tuc, lich sv. 

2. Chap hanh nghiem quy dinh ve th6i gian lam viec, thi gian hop; khong 
lam viec rieng hay thi ca quan, don vi, vi tri cong tac ma kh6ng c6 ly do chinh 
Bang; sap xep nai lam viec gon gang, sach se. 

3. Khong hut thu6c la trong khuon vien try s6 ca quan; guang mAu chap 
hanh cac quy dinh cua phap luat ve phong, ch6ng tac hai cua thuOc la. 
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4. Khong u6ng nxou, bia trong co quan; khong u6ng nrgu, bia tru6c va 
trong gig lam viec, gig nghi tnra cac ngay lam viec; chip hanh nghiem cac quy 
dinh phap luat ve phong, chong tac hai cua rucm, bia. 

Ditu 5. Giao tip qua dien thoO, thin dien tir va teen mang xa hQi 

1. Khi giao tiep qua dien thoai va cac phucrng thirc giao tie') true tuyen 
khac, can bg, cong chirc, vien chirc phai xung ten, chirc danh, chirc vu, co quan, 
don vi not cong tac; trao doi ngan gpn, cu the vai am luting vira du nghe, thai 
d6 h6a nha. 

2. Sir dung h6p thu dien tir cong vu theo dung quy dinh; bao dam an toan, 
an ninh thong tin; khong Silt dung mang xa Wgi trong gig lam viec; khOng sir 
dung thu dien tir, mpg xa h6i de tuyen truyen, dang tai thong tin khong dung 
sir that, anh twang den uy tin, hinh anh cua co quan, don vi. 

Ditu 6. eng xir ctia can 4, cong chirc, vien chin gilt chirc Nit) Faith cl#o, 
quail 157 

1. Thkrc hien Ong nhiem vu, quyen han trong lanh dao, quan 1Y; gift gin 
doan ket not b6; phat huy trach nhiem neu guong va xay dung mai tnrerng lam 
viec chuyen nghiep, than thien trong ca quan, don vi. 

2. Thuc hien dan chu, khach quan, cong bang trong hoat Ong cila co quan, 
don vi; ton trong, Fang nghe va kip th6i nam bat tam tu, nguyen \Tong cua cong 
chirc, vien chirc cap &red; cong tam, khach quan trong quail 1Y, sir dung, danh 
gia cong chirc, vien chirc. 

Ditu 7. eng xir girra cong chirc, vien chin voi cAp tren va voi gong nghiep 

1. Co thai d6 ton trong, nghiem chinh chap hanh skr chi dao, dieu hanh 
va phan cong cong viec cua cAp tren; Ong gop y kien vgi cap tren vai tinh 
than xay dung, nham khac phuc kip thai nhimg ton tai, han the va doi mgi 
cong tac chi dao, dieu hanh; khong doge lgi dung viec g6p Y, phe binh lam anh 
huang den uy tin, danh du dm cap ten. 

2. Chil d6ng, tich cue phi hop, 11.6 trq d6ng nghiep trong thkrc hien nhiem 
vu; chan thanh, than thien trong quan he vai Ong nghiep; khong dugc lqi dung 
viec gop Y, phe binh lam anh hugng den uy tin, danh du.  ciia. Ong nghiep. 

Ditu 8. eng xir veri 	quan, to chirc, ca nhan c6 quan he cong tac va 
co quan thong tin, bao chi 

1. Ung xir c6 van Ma., ton trong danh dkr, uy tin cda co quan, to chirc, ca 
nhan c6 quan he ding tac; chan thanh, co tinh than hgp tac, phi hop va 116 trg 
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lan nhau hoan thanh nhiem vi. Trong traemg hop ca quan, to chirc hoc ca nhan 
c6 quan he cong tac c6 phat ngon, thai dO, hanh vi Wong phit hap thi phai binh 
tinh, chit dOng, linh hoat xir ly phit hap vai chirc trach, nhiem vi &lac giao. 

2. Phat ng6n, cung cap thong tin, tai lieu ve thanh tra, tier, cong dan, giai 
guy& khieu nai, to cao va phong, ch6ng tham nhiing cho ca quan thong tin, bao 
chi va cac ca quan, to chirc co lien quan khi c6 ket luAn chinh thirc cua cap c6 
thAm quyen va ductc lanh dao giao theo quy dinh cua phap luAt. 

3. Can b0, cong chirc, vien chirc c6 the tra 1?:ri phong van, lchao sat cltra ten 
kinh nghiem ding tac chuyen mon nhung lchong dugc lam 10 bi mat nha mac, 
bi mat ding tac hoAc anh huang den viec thIrc hien cac nhiem vu cong tac cua 
ca quan, don vi. 

Dieu 9. trng xir von to chirc, ca nhan nierc ngoki 

1. Thtrc hien theo dUng quy dinh cua phap luAt va dm ca quan khi tiep 
lam viec vai ca quan, to chirc, ca than ntrac ngoai va thtrc hien dung chinh 
sach d6i ngoai, hop tac qu6c te. 

2. Kh6ng duqc lqi citing cac hoat dOng d6i ngoai va hop tac queic to vi lqi 
ich ca nhan. 

Chtrcrng III 

trNG X1 TRONG THIX HItN NHItM THANH TRA, 

TIEP CONG DAN, GIAI QUYET KHIEU NAL TO CAO VA 
PHONG, CHONG THAM NHUNG 

Dieu 10. eng xir trong Ong hiOn nhi'Om vu thanh tra 

1. Can b0, cong chirc, vien chirc trong cac ca quan thanh tra nha nuac phai 
lam nhi'mg viec sau day: 

a) Neu cao y thirc trach nhiem phong, ch6ng tham nhiing va thkrc hanh tiet 
kiem, chong lAng phi trong hoat dOng thanh tra. Thtrc hien dung nguyen tic, 
nOi dung, thAm quy6n, trinh ttr, thit tic thanh tra duqc quy dinh trong LuAt 
Thanh tra, LuAt Phong, ch6ng tham nhung va cac van ban phap luAt khac c6 
lien quan; 

b) C6 thai c/0 thAn trong, lchach quan, town dien khi xem xet, danh gia sir 
viec; ling nghe, ten trong cac y kien giai trinh hop lY cua d6i tucmg thanh tra, 
huang can cho d6i Wang thanh tra hieu va thirc hien dung quy dinh phap luAt; 
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c) Bao ca.() vai Ngueri ra quyet dinh thanh tra hoac Tnrang doan thanh tra 
khi can bq, cong chirc, vien chirc thanh tra co m6i quan he vai d6i Wong thanh 
tra c6 the anh huong khong dung d'&1 den viec thkrc hien nhiem vu, cong vu; 
bao cao kip thei vai Tnrang doan thanh tra khi phat hien xung dOt lgi ich trong 
qua trinh thkrc hien nhiem vu thanh tra; 

d) Tranh cac quan he xa hOi co the din den viec phai nhan nhucmg trong 
hoat dOng thanh tra; 

d) Kip thOi cung cap th6ng tin, bao cao vai Nguoi ra quy& dinh thanh tra 
hoac TruOng doan thanh tra khi phat hien cac hanh vi tham nhang, tieu cue. 

2. Can 110, cong chirc, vien chirc trong cac co quan thanh tra nha nuac 
khong dugc lam nhang viec sau day: 

a) Loi dung danh nghia can 1)0, cong chirc, vien chirc thanh trade thkrc hien 
hanh vi trai phap luat; lam quyen, nhang nhi6u, gay kilo khan, phien ha cho d6i 
Wong thanh tra; sir dung phucrng tien, tai san cna d6i Urging thanh tra vi 19i ich 
ca nhan; 

b) Tu van, mai giai cho cac to chirc, ca nhan a trong nuac va nuac ngodi 
ve cac cong viec co lien quan den nhang cong viec thuOc tham quyen giai quy& 
cua minh va cac cong viec khac ma viec to van, mai giai do c6 Icha nang gay 
phuong hai den Iqi ich qu6c gia, den co quan, don vi; 

c) Nhan qua tang cua d6i tuong thanh tra duai m9i hinh thirc; truOng hap 
khong tir chi &roc phai bao cao Nguei ra quyet dinh thanh tra hoac TruOng 
doan thanh tra de quan 1Sr, xir 1S,  qua tang theo quy dinh cua phap luat; 

d) Ket luan, kien nghi, quyet dinh xir 1ST trai phap luat; bao cao sai su that; bao 
the cho nguai c6 hanh vi vi pham phap luat; truy ep, goi y cho d6i tuorng thanh 
tra tra lari, trinh bay sir viec theo y mu6n chu quan cua minh; 

d) Can tra, can thiep trai phap luat vao hoat dOng thanh tra, hoat dOng giam 
sat Doan thanh tra; tiet 10 th6ng tin, tai lieu ye not dung thanh tra khi Ket Juan 

thanh tra chua throe cong khai va chua throe lanh dao giao theo quy dinh cua 
phap luat; 

e) Tra thin, de d9a, trii dap nguoi to cao cac hanh vi vi pham cua minh. 

Dieu 11. Ling xir trong Owe hien nhiem vu tie') cong dan 

1. Can 1)0, cong chirc lam cong tac tiep cong dan phai lam nhimg viec sau day: 

I 
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a) Viec tier) cong dan phai bao dam cong khai, khach quan, dan chi', kip 
that thu tic don gian, thuan tien; girr bi mat va bao dam an toan cho nguai to 
cao theo quy dinh cua phap luat; 

b) Ton tong, ling nghe, tan tinh giai thich can ke nhang thac mac lien 
quan den nOi dung khieu nai, t6 cao, hen nghi, phan anh; huang dan, tao dieu 
kien thuan Lai cho ding dan thuc hien viec khieu nai, t6 cao, kien nghi, phan 
anh theo quy dinh cua phap luat; 

c) Co thai dO dung mix, ling nghe, tiep nhan don khieu nai, to cao, kien 
nghi, phan anh hoac ghi chep dAy du, chinh xac nOi dung ma nguai den khieu 
nai, to cao, kien nghi, phan anh trinh bay; 

d) Giai thich, huong dan cho nguai den khieu nai, to cao, kien nghi, phan 
anh chip hanh chu tnrcmg, chinh sach, phap luat, ket Juan, quy& dinh giai quy6t 
di cOhieu luc phap luat 	ca quan co thAm quyen; huong 	nguai khieu 
nai, to cao, kien nghi, phan anh den dung co quan hoac nguai co tham quyen 
giai quyet; 

d) Yeu cAu nguai vi pham nOi  quy nai tiep cong dan chain dirt hanh vi vi 
pham; trong tnremg hop can thiet, lap bien ban ve viec vi pham va yeu cAu co 
quan chirc nang xir ly theo quy dinh cua phap luat. 

2. Can b4, cong chirc lam cong tac tiep ding dan khong duqc lam nhang 
viec sau day: 

a) Gay phien ha, sach nhiZu hoac can tra ngu6i den khieu nai, to cao, kien 
nghi, phan anh; 

b) Thieu trach nhiem trong v* tiep cong dan; lam mat hoac lam sai lech 
thong tin, tai lieu do nguai khieu nai, to cao, kien nghi, phan anh cung cap; 

c) Phan biet doi xir trong khi tiep cong dan. 

Dieu 12. trng xir trong thtyc hien nhiem vg giai quyet khieu nai, to cao 

1. Can b0, ding chirc, vien chirc trong cac ca quan thanh tra nha nu6c phai 
lam nhang viec sau day: 

a) Quail triet quan diem, chic tnrang cua Dang, phap luat cua Nha nu6c, 
thuc hien nhiem vi tiep cong dan, giai quy& khieu nai, to cao theo tham quyen, 
dung trinh tu, thu tic ducfc quy dinh trong Luat Khieu nai, Lu'a.t T6 cao va cac 
van ban phap luat khac c6 lien quan; 

b) Hu6ng dan, giup nguai khieu nai, to cao hieu va thuc hien dimg quy dinh 
cua phap luat; tham muu giai quy& thAu dao theo quy dinh cua phap luat; 
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c) Huang din, cong khai quy trinh thdc hien nhiem vu chuyen mon, quy 
trinh thit tuc hanh chinh da dugc cap c6 thAm quyen phe duyet, bao dam cac de 
nghi cua to chdc va ca nhan dugc giai quy& dung phap luet; 

d) Khi xac minh, ket Juan, kien nghi phai then trong, khach quan; 

d) Tnrang hgp 110 sa giai guy& khieu nai, t6 cao co sai sot, chain, muon 
phai nghiem tuc thdc hien viec xin loi theo quy dinh; 

e) Neu Oat hien hanh vi vi pham phap luet c6 the gay thiet hai den lgi 
ich cua Nha ntrac, quyen va Igi ich hgp phap cua nguai dan thi bao cao vai 
ca quan, to chdc, ca nhan co thAm quyen de ap dung bien phap ngan chan 
kip thai. 

2. Can 1)0, cong chirc, vien chirc trong cac ca quan thanh tra nha nu& 
khong dugc lam nhung viec sau day: 

a) Co thai do hach dich, d9a net, gay cang thAng, kilo khan, phien ha, 
sach nhi6u, voi vinh, tri hoan, keo dai thai gian xir 1ST cong viec cita to chirc 
va nguai dan; 

b) Tir chi giai quyet cac yeu cAu cua to chirc va ca nhan thuOc chdc 
nhiem vu dugc giao ma khOng co 1St do chinh clang; 

c) Tha a, ye) cam, thieu trach nhiem tnrac nhimg kh6 khan, birc xUc cua to 
chdc va nguai dan; lgi dung nhiem vu, vi tri cong tac de nhfing nhieu, gay phien 
ha, truc lgi; 

d) Lam mat, htr hong, sai lech ho sa, tai lieu, ket qua giai guy& vu viec 

khieu nai, to cao; truy ep hoec ggi y cho nguai khieu nai, nguai to cao trinh bay 
su viec theo y mu6n chu quan cua minh; 

d) Can tra, can thiep trai phap luet vao viec giai guy& khieu nai, to cao; 
tiet 10 119 ten, dia chi, but tich hoac cac thong tin ye nguai to cao. 

Di'eu 13. eng xir trong thtfc kien nhiOn vu phong, chiing tham nhting 

1. Can 1)0, cong chirc, vien chirc trong cac ca quan thanh tra nha ntrac phai 
lam nhung viec sau day: 

a) Khi tham gia Doan thanh tra ve phong, chemg tham nhiing thi phai thgc 
hien theo quy dinh tai khoan 1 Dieu 10 dm Thong to nay; 

b) Tuan thu cac nguyen tac, them quyen, trinh tu, thu tuc xac minh tai san, 
thu nhep va phong, ch0ng tham nhung theo quy dinh cUa phap luet; 
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c) Cung cap thong tin, bao cao trung thuc ve cong tic phong, ch6ng tham 
nhung cho ca quan, to chirc theo quy dinh cua phap luat; 

d) Tao dieu kien de Mat tran T6 qu6c Viet Nam \la cac to chirc thanh 
vien dm Mat tran, doanh nghiep, hiep h6i doanh nghiep, hiep hOi nganh 
nghe, ca quan bao chi, nha bao, cong dan, Ban thanh tra nhan dan, Ban giam 
sat dau tu cua cong d6ng,... tham gia ph6ng, ch6ng tham nhiing theo quy 
dinh cua phap 11'4. 

2. Can b0, cong chirc, vien chirc trong cac Ca quan thanh tra nha nuac 
khong dirge lam nhung viec sau day: 

a) Khi tham gia Doan thanh tra phong, ch6ng tham nhfing thi khong 
duac lam nhung viec theo quy dinh tai khoan 2 Dieu 10 dm Thong tu nay; 

b) Co hanh vi lam sai Lech h6 sa, thong tin, tai lieu, bao cao sai skr that ve 
phOng, chiing tham nhung; 

c) Lai dung viec ph6ng, ch6ng tham nhung de gay r6i, lam mat doan ket 
nOi b0, x6c pham nhan pham, danh du cua ca nhan, uy tin ctia ca quan, to chirc; 

d) Lai dung viec xac minh tai san, thu nhap de gay kilo khan, phien ha, can 
tra hoat dOng binh thuang cua nguai duac xac minh; tiet 10 thong tin ye tai san, 
thu nhap cua nguai duoc xac minh trai phap luat; 

d) Bao the cho hanh vi tham nhting; can tra, can thiep trai phap luat vao 
qua trinh giai guy& cac vu viec tham nhung; 

e) Tit 10 thong tin ve nguai phan anh, bao cao, t6 cao, t6 giac, cung cap 
th6ng tin ye hanh vi tham nhfing; 

g) Can tra, can thiep trai phap luat vao qua trinh giai quye't cac v6 viec 
tham nhfing. 

Chuang IV 

DIEU KHOAN THI HANH 

Dieu 14. Hi§u ltrc thi hanh 

1. Thong tu nay c6 hieu Luc thi hanh ke tir ngay 01 thang 5 nam 2021. 

Quy'et dinh s6 1860/QD-TTCP ngay 09 thang 6 narn 2007 dm Tiing Thanh 
tra Chinh phiz ve viec ban hanh Quy tac Ung xir dm can b0 thanh tra het hieu 
lkrc thi hanh ice tir ngay Thong tu nay c6 hieu lkrc phap 11'4. 

2. Can b0, cong chirc, vien chirc khi thi hanh nhiem vu, cong vu, ngoai 
viec thkrc hien dung, day du cac quy dinh dm Thong tu nay con phai thkrc hi'en 
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cac quy dinh ve dao dire cong vu, van h6a cong sO, cac quy dinh ve quyen va 
nghia vu cua can b6, cong chuc, vien chirc Ira nhang vi'ec can b'6, ding chirc, 
vien chirc khong duo.c lam theo cac quy dinh khac dia phap luat c6 lien quan. 

3. Trong qua trinh thisc hien, n6u phat sinh nhang kilo khan, vuOng mac 
hoac co van de mai phat sinh, , denghi cac 	quan, to chirc, don vi phan anh 
kip thoi ve Thanh tra Chinh phir nghien ciru, sira doi, bo sung cho pha hop./.4. 

TONG THANH TRA 
Nog nh2n:014._ 
- Van phong Chinh pha; 
- Cac BO, cu quan ngang BO, ca quan thuOc CP; 
- UBND cac tinh, thanh pito trtrc thuOc TW; 
- Thanh tra cac bp, nganh; 
- Thanh tra tinh, thanh pho true thuOc TW; 
- Cvc Mem tra van ban, BO Tu phap; 
- Cong bao, Cong thong tin din tit caa Chinh pha, 
Thanh tra Chinh pha; 
- Cac cktc, vu, dun vi thuOc Thanh tra Chinh pita; 
- Ltru: Van thu, TCCB, PC. 
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