
UY BAN NH 'AN DAN 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
TINH NAM DINH 	 Dec lap - Tir do  -  Hynh phtic  

s6: /KH-UBND 	 Nam Dinh, ngay 29 thong 3 nom 2019 

KE HOACH HANH BONG 
Thtic hien Nghi quyet so 17/NQ-CP ngay 07/3/2019 cua Chinh phu ye mot 
so nhiem vu, giai phi') trong tam phat trien Chinh phii dien tie giai doyn 

2019-2020, dinh huirng den nom 2025 

Thpc hian Nghi quyet so 17/NQ-CP ngay 07/3/2019 cua Chinh phu ve met 
so nhiam vu, giai phap trong tam phat trien Chinh phu din tir giai doan 2019-
2020, dinh huang den 2025, 

Can cir not dung Nghi guy& cua Chinh phU da ban hanh, Uy ban nhan dan 
tinh Nam Dinh xay Ong Ka hooch hanh &Ong thpc hian Nghi guy& vOi nhang 
nei dung sau: 

I. MIX TIEU VA CAC CHi TIEU CHU YEU 
1. Muc tieu 

Hoan thin phat trien Chinh quyen din tir huong tai Chinh quyen so, Chinh 
quyen thong minh nham nang cao hiaulpc, hiau qua hoat Ong dm be may hanh 
chinh nha nu& va chat Luang phpc vu ngued dan, doanh nghiep; ktt hap vai 
timg buck xay Ong Do thi thong minh phat trien ben vung di doi vad tang 
cueng boo dam an toan, an ninh,thong tin ten mei truOng mang, nang cao chi so 
xep hang Chinh quyen din to cap tinh. 

2. Cie chi tieu chti yen 
2.1. Giai doan 2019-2020 

- Ban hanh cac Van ban quy pham phap luat lien quan den tao lap, quan 
va chia se du lieu, boo va thong tin ca nhan, dinh danh din dr, cong tac van thu, 
luu tra din dr; thue dich vu cong ngha thong tin trong cac co quan nha nuov. 

- Duy tri, cap nhan va thpc hian Kien true Chinh quyen din tir tinh Nam 
Dinh. 

- Xay Ong nan tang tich hop, chia se cap tinh (LGSP) cua tinh bang cong 
ngha hian dai, tien tin dam boo son sang tich h9p, chia se du lieu gifia cac he 
thOng thong tin, co so du lieu dung chung cua tinh, son sang ket not vai trpc tich 
hop, chia se du lieu qu'oc gia, truac het thpc hian girl, nhan van ban theo to trinh 
quy dinh tai Quyet dinh so 28/2018/QD-TTg ngay 12/7/2018 cda ThU Wong 
Chinh phu ve viac giri, nhan van ban din tir gida cac co quan trong he thong 
hanh chinh nha nuac va co so du lieu ve dan cu, boo hiem, dat dai, tai nguyen, 
moi truOng, kinh t6, xa hei, doanh nghiap. 
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- 20% s6 ltrgng ngtrOi dan va doanh nghiep tham gia he th6ng thOng tin 
Chinh quyen dien tir dugc xac thuc dinh danh dien tir thong suot va hop nhat 
tren tat ca cac he th6ng thong tin caa cac co quan nha nu& ten dia ban tinh va 
ved b6, nganh trung trang. 

- 100% cac co quan trong he th6ng hanh chinh nha ntrac teen dia ban tinh 
dugc ket noi, lien thong qua truc lien thong van ban cua tinh va truc lien thong 
van ban qu6c gia phuc vu giri, nhan van ban dien tir; 90% van ban trao d6i glib 
cac co quan nha nu& (trir van ban mat theo quy dinh caa pita') luat) dtroi dang 
dien tir; t6i thieu 80%116 so cong viec tai cap tinh, 60%116 so cong viec tai cap 
huyen va 40% 116 so cong viec tai cap xa dugc xir lY teen mai trueng mang 
(khong bao g6m116 so xir lY cong viec co noi dung met). 

- 20% tY le h6 so giai quyet true tuyen ten tong s6 h6 so giai quyet thti tyc 
hanh chinh cua tong co quan, don vi trong tinh; cung cap toi thieu 60% dich vu 
cong truc tuyen mirc d6 3, 30% dich vu cong true tuyen mirc d6 4 tren Cang 
dich hanh chinh cong truc tuyen cua tinh kat noi voi Citing Dich vu cong qu6c 
gia; 100% h6 so giai guy& thit tic hanh chinh dugc thuc hien th6ng qua He 
th6ng m6t cira dien tir cap tinh, cap huyen va cap xa. 

- 30% dich vu cong truc tuyen thkrc hien a mirc d6 4; ang,dich vu hanh 
chinh cong truc tuyen dam bao cung cap giao dien cho cac thiet bi di Ong; 
100% dich vu ding dugc 11.6 trg giai dap thac mac cho nguoi dan, doanh nghiep; 
cac co quan nha nu& cong khai mirc d6 hai long dia nguoi dan khi sir dyng 
dich vu cong true tuyen; 20% dich vu cong true tuyen sir dung chit ky so ten 
nen tang di Ong de thuc hien thu tuc hanh chinh; 50% dich vu ding Ulm tuyen 
xir ly bang h6 so dien tir; 20% thong tin dia ngtreri dan dugc to d6ng nhap vao 
bieu mau truc tuyen; 50% dich vu cong truc tuyen sir dung dry lieu tir Co sa du 
lieu qu6c gia ve Dang ky doanh nghiep. 

-,Hoan thien, nang cap ang thong tin dien tir tinh va cac trang thanh phan 
tren cong tir cap tinh tOi cap huyen, cap xa dam bao viec cung cap day du cac 
noi dung theo quy dinh tai Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 dia. 
Chinh phit. 

- Duy tri, pita trien he th6ng H6i nghl truyen hinh truc tuyen tinh Nam 
Dinh den cap xa, dam bao 100% cac cu6c hop c6 noi dung phi' hop cap tinh yeti 
cac huyen, thi xa, thanh ph6 dugc thkrc hien qua he th6ng giao ban dien tir da 
phuong tien. 

- Sir Ong Mang truyen s6 lieu chuyen dung dm cac co quan Dang, Nha 
nuoc trong ket noi cac he thong thong tin Chinh quyen dien tir va lien thong, 
chia se du lieu. 

2.2. Giai loan 2021-2025 
- Tie') tic xay dung, phat trien cac he th6ng 1.16'n tang Chinh quyen dien tir 

gan vai xay dung DO thi thong minh than thit Kien true CQDT tinh d5 &roc phe 
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duyet, cap nhat. Hoan thanh viec tich hop, chia se dir lieu vgi cac he th6ng thong 
tin, co so' du lieu quoc gia thong qua True tich hap, chia se dir 

-,Duy tri ket nei, chic se thong tin gida Ceng cung cap dich vu cong tinh 
vai Cong Dich 	cong quoc gia; 100% cac giao dich tren Cong cung cap dich 
vu ding tinh va he thong thong tin met cfra dien tir cap tinh, huyen, xa dugc xac 
thgc dien 

- Cung cap 100% cac dich vu ding true tuyen lien quan den ngu&i dan, 
doanh nghiep & mire de 3, 4 tren Cong dich vu hanh chinh cong tinh, phan dau 
dat 40% so lugng ngugi dan va doanh nghiep tham gia he thong Chinh quyen 
dien tir dugc xac thuc dinh danh dien M.  thong suet va hgp nhat tren tat ca cac he 
thong thong tin tir cap tinh tai co so'; Ty le 116 so giai quyet theo dich vu cong 
truc tuyen mire do 3, 4 tren tong se he so dat tir 60% tra len; tOi thieu 90% 
ngtrgi dan va doanh nghiep hai long ve viec giai guy& thil tve hanh chinh. 

- 100% he so cong viec tai cap tinh, 80% he so cong viec tai cap huyen va 
60% he so ding viec tai cap xa dugc xir lY tren mei truong mpg (khong bao 
gem he so c6 nei dung mat). 

- 100% can be cap tinh, cap huyen va cap xa biet sir dung may tinh mire do 
co ban theo Thong to 03/2014/TT-BTTTT ngay 11/3/2014 dia BO TT&TT ve 
chuan Icy nang sir dung CNTT. 

II. NHIEM VU, GIAI PHAP CHU YEU 
1. Xfiy 	hoan thien co' che, chinh sach Oar) lufit ye Lrng citing, 

phat trien cong nghe thong tin 

a) Xay ,clung cac Quy che, Quy dinh ve quail 1Y, ket nei, chia se du lieu 
etla cac he th6ng thong tin, co s& du lieu cap tinh. 

b) Trien khai cac van ban quy pham phap luat, cac huang clan cUa Chinh 
cac BO, nganh trung uong ve xay dung va phat trien Chinh quyen dien tir 

ten dia ban tinh. 

c) Ban hanh chinh sach thu hut va dai nge, che de phu cap dac thu dei voi 
can be, cong chirc lam cong nghe thong tin trong cac co quan nha !mac tren dia 
ban tinh. 

d) Kien toan, dei mai, nang cao hieu qua hoat deng chi dao dm Ban Chi 
dan xay dung Chinh quyen dien tir tinh. 

2. Xfiy clumg nen tang ,ceing nghe Oat trien Chinh quyen dien 	tinh 
phu hcfp 	xu the phat trien Chinh phu dien tir. 

a) Hoan thanh xay dung, cap nhat Kien true Chinh quyen dien to tinh Nam 
Dinh phii hgp vgi Khung Kien true Chinh phu dien to Viet Nam (phien ban 2.0) 
trong thong 9/2019; thugng xuyen cap nhat, ban hanh cac phien ban tier) theo 
phu hgp vgi phien ban cap nhat Khung Kien true Chinh phu dien tir Viet Nam; 
trien khai ap dung Kien true Chinh quyen dien tir tinh da dugc ban hanh trong 
qua trinh xay dung Chinh quyen dien tir. 
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b) Xay dung va phat trien Tryc,  lien thong van ban 	tinh ket noi lien 
thong vai Truc lien thong van ban quoc gia; Xay dung nen tang chic se, tich hgp 
du lieu dimg chung cap tinh (LGSP) IA dau mei ket noi 	theng ket lien 
thong cac he thong thong tin (HTTT) a Trung uang va dia phi/mg de khai thac 
cac he thong thong tin, CSDL Quec gia, theo do se tich hop, chia se, khai thac 
du lieu cac he thong thong tin, he thong CSDL quoc gia. 

c) Xay dung, hoan thien cac ca sa du lieu chuyen nganh, cap nhat trien 
khai cac he thong CSDL quoc gia tai dia phuang; ket noi lien thong, chia se veri 
He thong thong tin met dia dien tir, Cong cung cap dich vu cong tinh, COng dich 
vu cong quoc gia phpc vu nguai dan va doanh nghiep, trien khai trong giai doan 
2019-2020, tiep tuc phat trien, hoan thien trong giai doan 2021-2025. 

d) Su dung cac dich vu va ket noi Mang truyen se lieu chuyen dung den cac 
ca quan, dan vi va cac dOi ttrgng theo yeu cau,phashop 	tinh chat Ung dung 
cua Chinh quyen dien tir, bao dam cac yeu cau ve ky thuat, ket noi, an toan 
thong tin 

e) Tai cAu truc ha tang cong nghe thong tin dm tinh theo huang ket hop 
Oita me hinh tap trung va me hinh phan tan Oa tren cong nghe dien toan dam 
may, tei tru hoa ha tang cong nghe thong tin (theo hinh thirc thue 

tang 
vu cua 

cac doanh nghiep CNTT có uy tin) nham khai thac, sir dung ha tang hien co, 
deng thei tang on kha nang bao mat, sao 	phong chong tham hoa, bao 
dam van hanh on dinh, an toan thong tin, an ninh mang cua cac he thong thong 
tin, co so. du lieu. 

f) Tiep tuc trien khai ma rang he thong Hei nghl giao ban truc tuyen tir tinh 
tai cap )(a, phuemg, thi tran. 

3. Xay dyng va phat trien Chinh quyen dien tir dam bao gan ket chat 
the giira &rig dyng cong nghe thong tin WA cai cach hanh chinh, phyc vu 
ngtroi dan va doanh nghiep. 

a) Xay dung me hinh He thong thong tin phyc vu hop va xir ly cong viec 
cita tinh, phyc vu su chi dao, dieu hanh cua UBND tinh, Chia tich UBND tinh 
tin tai trien khai den cap huyen de rut ng'An theri gian hop, giam giay to. hanh 
chinh va nang cao hieu luc, hieu qua chi dao, dieu hanh cua ngtrai dung dAu ca 
quan hanh chinh nha nuac. 

b) Tiep tuc trien khai Cong Dich vu cong cua tinh ket Wei He thong thong 
tin met cira dien tit cua cac 	nganh, UBND cac huyen, thanh phe; ket noi, tich 
hop, chia se dir lieu voi Cong Dich vu cong quoc gia thong qua ca the clang 
nhap met lan tir C8ng Dich vu cong quoc gia. 

c) Trien khai He thong thong tin tiep nhan, tra lai phan anh, kien nghi cua 
nguiyi dan, doanh nghiep tich hgp vai he thong thong tin cua cac be, nganh trung 
nang bao dam m9i y kien &la ngtrai dan, doanh nghiep dugc giri nhan teen mei 
truang mpg. 
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d) Xay dung N thong thong tin bao cao cua tinh ket not vari he th6ng thOng 
tin bao cao cua Chinh phd. 

e) To chirc chuan hoa cau trdc, he thong hoa ma dinh danh, thuc hien so 
hoa do. lieu va cung cap danh muc dd.' lieu da dugc se hoa theo quy dinh de tich 
hop, chia se gift cac he th6ng thong tin dm cac co quan nha ntrac bao dam du 
Lieu &roc thu thap mot 

Thuc hien ket not mpg cac co cung irng thuc ten dia ban tinh nhAm 
tang cuerng quan ly, kiem soat thuoc doi voi co quan quan 1Y, cac co sa cung 
irng thuoc va co so y te. 

4. Xfiy &pig Chinh quyen di?n tir bao dam On ket chat the veri bao 
dam an toan thong tin, an ninh mang, bao ve thong tin ca nhfin. 

a) Trien khai cac he th6ng bao dam an toan thong tin; tang cuOng hoat 
Ong darn bao an toan thong tin cho he th6ng cong nghe thong tin dm tinh; 
thuerng xuyen kiem tra, giam sat, danh gia an toan, an ninh thong tin cho cac he 
thong thong tin dm tinh. 

b) Thanh lap T6 irng cdu su c6 may tinh den dia ban tinh, chu trong nang 
cao nang lkrc doi ngii chuyen trach nham bao dam an toan th6ng tin, an ninh 
thong tin. 

c) Tang cuerng cong tac phi hop giita cac luc luting dog an, quan d'Oi, co 
yeu, thong tin va truyen thong, cac doanh nghiep ve cong nghe thong tin d6' san 
sang, chil d6ng ph6ng ngira va xir ly cac tinh huong Oat sinh trong link vuc an 
toan, an ninh thOng tin. Bao dam an toan, an ninh cac he thong thong tin tong 
yeu cua tinh. 

d) Trien khai dich vu chirng thuc chit ky se cho cac he thong thong tin 
dung chung cira tinh NIA thiet bi di dOng de thuan tien cho viec sir dung dm ngudi 
dan, doanh nghiep, can bO, cong chirc, vien chirc, cac co quan nha nude trong 
giai clop 2019 - 2020, hoan thien trong giai doan 2021 - 2025. 

e) Huang clan cong tac bao dam an toan thong tin cho cac he th6ng nen 
tang, he thong phuc vu Oat trien Chinh phu dien tir; day manh trien khai cac 
hoat &Ong bao dam an toan thong tin theo quy dinh tai Ngh1 dinh 
s6 85/2016/ND-CP ngay 01/7/2016 dm Chinh 

5. Bao dam cac nguOn Iirc trien khai xfiy dlyng Chinh quyen dien tir 
a) Huy dOng cac ngu6n luc uu tien xay dung Chinh quyen dien tit tinh 

theo hinh thirc thue dich vu cong nghe thong tin tr9n gOi do cac doanh nghiep 
cong nghe thong tin cung cap, sir dung nguon von ngan sach nha nude theo quy 
dinh hien hanh. 

b) Tang ad:mg su tham gia cua cac doanh nghiep cung irng dich vu buu 
chinh cong ich trong viec trien khai Chinh quy'en dien tir; trong viec 116 trg ca 
nhan, to chirc, dac biet la cac ca nhan, to chirc tren dia ban xa thuc hien cac dich 
vu cong mirc dO 3, 4. 
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c) Chu trong xay dung chuang trinh,. to chirc dao tao, tap hudn cho cac 
can be, cong chirc, vien chirc ve Chinh quyen dien tir, khai thac sir dung cac he 
th6ng thong tin, lam viec tren mei truang mpg, sir dung dich vv cong true 
tuyen mirc de 3, 4. 

d) Nghien ciru, xay (long co che, chinh sach Ichuyen.khich cac doanh 
nghiep dau to co so.  ha tang ding nghe thong tin phvc vv trien khai, phat trien 
Chinh ph6 dien tir. 

e) Nghien ciru, trien khai hop tac giita cac tinh, viing mien, h9c tap kinh 
nghiem ve xay dung Chinh quyen dien tir vai cac tinh xep hang cao ve Chinh 
quyen dien tir, bao dam d6ng phap luat, c6 trong tam, trong diem phii hop vai 
the manh ciia cac doi tac, khong phi thuec vao met doi tac duy nhat, dac biet 
trong van de an toan thong tin, an ninh mang, bao dam khong 16 19t thong tin, bi 
mat qu6c gia, lam chic cong nghe va ma nguon he thong. 

III. TO CHU C THVC HItN 
1. Ban Chi dao xay dung Chinh quyen dien tir tinh 

Chi dao trien khai, danh gia viec thvc hien Nghi guy& s6 17/NQ-CP ngay 
07/3/2019 dm Chinh phu va Ke hoach cua UBND tinh ye thvc hien Nghi guy& 
s6 17/NQ-CP ngay 07/3/2019 dm Chinh phil; thvc hien so ket, tong ket, danh 
gia ket qua thvc hien va chi dao theo tirng giai doan cua Nghi guy& 

2. So.  Thong tin va Truyen thong 

- Tang cuang cong tac tuyen truyen tai can b0, cong chirc, ngtrai dan va 
doanh nghiep nhan thirc r6 ve Chinh quyen dien tir, img dung cong nghe thong 
tin chinh la cai each hanh chinh, minh bach hoa thOng tin, cung cap cac dich vu 
cong tat nhat nham giam thai gian va chi phi cho nguiyi dan, doanh nghiep va 
cho chinh cac co quan nha nuot. 

- tri, phi h9p voi cac nganh, dia phuong thvc hien ice hoach nay; tong 
hop ket qua bao cao UBND tinh, de xuat dieu chinh nei dung ke hoach phii hop 
vai tinh hinh thvc te. 

- Chu tri, phi hop vai COng an tinh va cac co quan lien quan trien khai cac 
nhiem vv, giai phap, cong tac bao dam an toan, an ninh thong tin mang trong 
qua trinh thvc hien cac nei dung ke hoach theo quy dinh phap luat; chu tri to 
chirc thue dich vv, giao nhiem vu cho.to chirc, doanh nghiep thvc hien giam sat 
an toan thong tin, kiem tra, phong chong xam nhap doi vai cac he th6ng th6ng 
tin phvc vu Chinh quyen dien tir. 

- Huang dan, don d6c, kiem tra cac so, nganh, UBND cac huyen, thanh ph6 
trien khai Kien triic Chinh,quyen dien tir, xay dung co sa du lieu bao dam tich 
hop, chia se gifra cac he thong thong tin va co so du lieu. 

- Phi hop vai S6 Nei vu va cac don vi lien quan trong cong the T6 chirc 
dao tao, dao tao lai dei ngii can be chuyen trach CNTT o cac co quan nha nuac 
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TM. UY BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 

1.1 

r 

cac cap de dap ung you cau nhiem vu ye CNTT va viec thue dich vu CNTT va 
dac biet la dao tao ve an toan, an ninh thong tin. 

3. Cfic so., ban, nganh, Uy ban nhan dan cac huy'On, thanh phO 
Can dr vao Nghi, quy& se 17/NQ-CP ngay 07/3/2019 dm Chinh phd ve mot 

se nhiem vu, giai phap trong tam phat trien Chinh phu dien to giai doan 2019-
2020, dinh huong den 2025 va Ke hoach nay a xay &pig, co the boa cac nhiem 
vu, to chtrc thoc hien nghiem tuc co hieu qua; dinh kST hang nam danh gia tinh 
hinh thoc hien giri 	Thong tin va Truyen thong de tong hop, No cao Uy 
ban nhan dan tinh. 

Tren day la Ke hoach hanh dOng thoc hien Nghi quy& s6 17/NQ-CP ngay 
07/3/2019 dm Chinh phu ve met s6 nhiem vu, giai phap tong tam phat trien 
Chinh phu dien tir giai doan 2019-2020, dinh huOng den 2025. Trong qua trinh 
thoc hien Ke hoach nay, neu co kb:5 khan, vuong mac phat sinh, cac co quan, 
don vi chu &ling phei hop veri Sec Thong tin va Truyen thong bao cao Uy ban 
nhan dan tinh xem xet, chi dao giai quyet./. 
Nal nhp: 
- Van phong Chinh pha; 
- Thutyng trtrc Tinh ay; 
- Thuling trVc HDND tinh; 
- Chu tjch, cac PCT UBND tinh; 
- Cac SO, ban, nganh; 
- UBND cac huy0, thanh phO; 
- Gong thong tin din tir tinh; 
- CPVP UBND tinh; 
- Lau: VP I ,VP7 

Bach Ngoc Chien 
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