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dich vu c6ng tnl 'c tu1'6n "mQt cri 'a" ci ia So'

\ : i r  l - l  E:017.  SoTi i  n- ruren r  j  \ lo i  r ruorrg to  chLrc Hoi  nghi  d"urJr  g i - r
vi,Ac thuc hi6n viOc triin khri Ctlnh phu cli.jn ni vd tri6n khai tmg dung phin

I  ' .  'r y r - . r  / J r ch  \  r r  . nno  ' n rn  t r r \ . i n  " r rn r  c i ' r "  c r r r  s i r  T f i 11n  Cu  buo i  I im  r  i i c  co  cac
d6ng chi: Ldnh dao So. Truong. pho cic don ri rhudc So. Sau khi nghe l6nh dqo
cac nhong.  don r i t l ruoc so b io  i io  r i  c ie  r  l i i jn  ph i t  b i iu  cua L inh Jro so.
Ddng chi Bui C6n-e MAu- Ph6 Giam ddc So chir tr i  hcii 11951 ket luin:

Thnc hi6n K€ hoach so l5,KH-UBND ncr.r 22.t0312016 crla UBND tinh
Narn Di r : i r  r i  ke l roach hAni  dong r l rue h ien \_rh i  qu-rcr  ibr .NQ-CP ngc- \
l J  l 0 : 0 l i  cua  Ch inh  phu  re  Ch rnh  p l r u  d i . r n  r u :  Ch r  r h i  so  06  CT -L IBND nga r
0 l  b : 0 l o  cu r  L :BND t r nh  r e  r i j c  d . r - r  r n rnh  ung  dqng  cong  ngh i  r hong  t i n  r r one
horL dons cur  cac cc/  quan h inh ch inh nh i  nLr 'oc r rnh Nl rn .Dinh.  Din r r r r .  cong
chuc. r.i€n cl'rric, nguoi lao dong thu6c so dd thuc hi6n t6t vi€c dp dung c6ng
nghi thong tin r.Ao diiu hdnh vi quAn ly c6ng vi6c cua don vi, su dr-rng email
c6ng vu cho trao aOi nli;m vu chul in nron. Iiet qua: Hidu qua, hi0u lr-rc, bao
mdt th6ng tir.r c6ng t6c quirn ly dugc nAng lOn 16 r€t; giAm chi phi thoi gian. tiit
k i im ch i  ph i  r  i t  tLr  r  An phong p l rer r r  cho r  iec  i r r .  phoro r r i  l i ju :  r ro  mot  r  jc  phLrn. :
ldm r i6c kho.a hoc; giao nhi€m vu rd ngr,Ldi, rd r,i€c: cong khai, rrinl.r bech. Tuy
nhi jn  kh i  r r ien k ,ha i  t l r r rc  I r i in  un-o dun-e c jn_s nthe rhone r in  t ronu qurn lv  d i iLr
h in l r  te i  So.  r r r i i  ,s i " i  dorn r  iee r r i in  l ih r i  un:  t lune c ic  ph jn  mem cur  c ic  n i i
cLulg cap khdc nhau cing co nhrnrg lho khin. brt eip. Do r,dy, sau m6t thoi gtan
rhLr  nghienr .  L . rnh dro St r  rhon-e r r l r i r  r ron3 ro in  So.un!  dUng:  Eurr i l  c jng r r r
ch inh phu { .d i  cun;  c ip  cho cong l ruc.  r  i in  c l rL lo :  Phin r r rem qurn 11 d ieLr  h inh
r  i  n h i n  n r i n r  / l ; . h  ,  ' ,  . A  r i 3 ^  , , "  . t ^  i  x - o r  . , , - ., r  p , , r , i  , , , ! i , ,  L ' 1 , ,  r u  u u n g  t r u c  t l r ) i n  " r n u i  ; f r r "  d i e n  t u  d o  \  N P T  e u n g  c r p .
Ddng tiroi. d6 tri6n khai tap huin, ip dung r icc quan 11' di0u hdnh cong r.i€c vi
dicl.r I,u hdnh chinh c6ng truc tur'€n mirc drl i d6i voi mOt s6 thir tuc hdnh cliinh
tai So Tdi ngu)en I,a N16i truors, trong rhoi eian tri i  yeu cdu cdc don vi rhu6c So
1 i r  1 p 1 1 r u  r h r r c  h i i r r  c r c  n l r i i m  \  u  c u  t h e  n h u  ; : u :' Y l -  
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t. V6 tri6n khai t ing dung phin mOm quin t. l 'r 'an ban vi t l i6u hinh:
I. Trung tfim COng ngh( th6ng tin:
- Xav dung ke hoach r,i trien khai rap huin lai img dLrng phin rn6m qLrAn 11.

vi di0u hinh cho c6ng chirc vi6n chilc. lao d6ng tronq todn iO 1.t.r iu i im ti: icip:
Lqt 1: c6ng chuc, ri,-rn chuc. ngr-roi lro c'16ne: Lop 0l: Linh dao scr. tr.ud.ng, ph6
cec dor"r r i  thu6c so). Holn thinh ronr tru,lc ng:ir '  11912017.

! - . . .- Lrrp nl i t  phin nrirr-r. tprrn l i  i : tn Lrrn l i  dicLr hinh clo \ \?' i 'cung cip l€n
\ \  ebs i te  cur  So.  Tr r t . r . '  n r iL  . . , .  t i r rn -  f  i r . r r r  r r .e  ru  n i i  ssng son!  r  o i  p l r  j r :  n r in r
cluen ly r- in ben r i  di iu hanh clo Viettel cung cipr dgn het ngi-v 8/9/2017. KC tu



ngit"v l l l9l2017 (thf l) chinh thuc ep dLrn_e phan m€m phin rn6m qr-ran rv'ai^
h- r r  r  a  d iCu hani  do \ \?T cunr  c in .

-  Bo r r i  c rn  bo d j  rhuon;r  iLr - r . ln  I r1 , , , , , - . . i . .n .  I r . l  r ro  L inh dro S. r  r  j  c ic  Con
r i thutlc So su dung thinh thao phan m6m nr1 .

. 
- Phdi hop 'cri v\lPT dej hoin thiin cic b:rt cAp theo phan dnh cua cac ,ior.r

r i d0 dam bdo sir dung thudn ti6n, hiiu qr"ri.
2. Cric don ti thu6c Sti:
- 86 tri c6n b6 dr,r tap huin pirin mcnr qLren li vin ban I,d di€u hdnh;

. . 
- QLrd' t.i0t cdn-c chirc. r'idr.r chuc. nguoi lao d6ng cua dor.r 'i phai su dung

ph:in m€n.r qudn l. r'dn ban l.i di€u l'rd'h, en'rail cons ..u khi thuc ihi nhia,o tu
duoc giao vi trao ddi c6ng riOc.

Il '  v6 tr i6n khli r ing dqng phin mdm dich 'u c6ng truc tu-v6n ,,m6t
cna"mfc r lQ 3 c ta  So:

1. Cdc Drm g thuQc So':

. 
- Phdng Tii ngul,in nrroc- Khoing san: Chi cLrc Bio r,,i m6i trlron,c. Vin

phong DKDD: Kiin rruong hod' rhi0n cic Lrtl thu tuc hdnh chinh d0 eui so ru
p l r . rp  th j rn  d inh r rLroc ng i r  l5 /9 /20t7 d i  r r jnh chu r ich LB\D r rn i  cong u; .

- Bio cdo Ldnl.r dao so phu trich dcm 'i th6ng nh6t cdc thLi tuc hdnh chinh
thLic hiOn dich r,u c6ng truc turen "mot cua" muc d6 i. Hodn thdnh xone rruoc
ngir '28/8/2017 gui van phong so de tong hop bao cdo Gi6m d6c So;

- Tr'6n co so cdc thu tuc hdnh chinh thuc hi€n dich'u c6ng tn:c tuldn,,m6t
c,- : , "  n:Lr, '  d6 - l  d ' r rrc Gi: 'n d, l , '  Sa n\1 r . . t r rr  er C ic , lcn r  i  co i - i .h . . ,1. , l1 j , r . ,  ,6,-"
hgp cdc r, ' in.bin.QPPl co l ien qLren di xa.r drrng quy'tr ini thuc hi0n TEIC.
Gdm: YOu ciu r'€ thu tr-rc h6 so, i6c meu hO ,o; qul. trinh, trinh tu giai quvitl
thoi gian giai qu1 6t tu's kl.riu cdng r'icc. Hodn thdnh rong truu.c ngiy
01n0t2017.

- chti tri cirng van phdng So hoin thi,:n qu1' trinh giii qu1'6t thi tuc hirni
chinh rip dung Hd thd'g cluan ll chit luor_e rhco Tl0u .huin quo. gia TCVN ISo
900  i  : 2008 .

- Phin cdng cdng chLic. vi€n chuc cLr thd di xr-r'11 c6ng r..i6c theo quy trinh
tiru tr"rc hdnh chinh duoc giao; cr-'r cdng chLic. r'i€n chilc tham gia c6c dot iqp lrrin
hrrinq din sti dung phAn mcim dich vu c6ng truc tu1.6n:

- Thri t'urhg don r''i chiu tr6ch 'rhi,^m t^roc Gi6rl d6c Scr r.'6 chit luorg,
thiri gian giai qu1'€t cdc thu tuc hi'h chlnl.r thr6c linh vr-rc ducrc qiao.

2. Vdn Phing St:
- D6n ddc c6c don r.'i gii danh muc

cua" muc d0 3 de duoc Lini clao so phu
dnc So:  t l r r r r r  r lLru r  - ,n  brn d i  i i i  don r  i
29t8t2017.

cic nhorn dich r u c6ng trr-rc tu1 0n ,,m6t

tlich don vi ph€ du1.6t d0 b:io cdo Giinr
tnen i<hai. Ilodn thdnh xong tru6.c ngiv

_)

- Tliam n*m linh dao So l., i inr tn. d.n t loc c:ic don r i  chuin hoe cic thu
tuc. bi€u miu. xic cl inh qLrr' tr inl rr-r i i .  r l :oj gien xu l i , .cia tung thu tuc hdnh
chinh theo ciLrl '  dinh cua cic vln bin qLrr pham phip luit gin ,,-oir. i ,-^c quv dinh
thcri gian tr inl'r tu, phin cdng cons cltilc. r i.rn citirc rtr h;. cu thd ti.ns kheu cone



'i'3c eiai qur 3t thu ruc theo q,-r' rrinh xLr lj' cong r iic n6i b6 6p dung ti6u churn
ISO o00 I  :100E:  phoi  ho l  r  o i  c ic  J . r r r  r  i  - t i : r i  qLrr i r  c . rc  r  uong rn ie  ph-- i r  s inh.

- Phdi hop, ddn d6c r.6i c6c don r.i : phirng Tai ngul.6n nu6c, kho6n,q sin:
chi cuc.Bao'd m6i truong, \,.dn phorg DIiDD hoan thi€n cdc b6 rhu tuc hdnh
chinh d3 giri So Tu phdp rhdm dinh d3 trinh Chu tich UB\D tinh c6ng b6.

- Ph6i hor' 'oi Trung tdm cNTT cling rii ung d,ng phin me'r dich r-.r cons
tnrc tur€n "rn6t cua"r;rtc ci6 3 cira sol thdng bdo c6ng l<hai d€ cric t6 chuc. ci
nhin bidt, thuc hien.

3. Trung tfrm C6ng nghg thAng fin:
- cdn crr cic nh6m dich'u cong truc turin "rr6t cua" mirc d6 3 di duoc

Linh dao scr th6ng nhet rd giao r-i0c iho cic don r i <10 ptroi hop ,a 1.e,,r cau cac
Con ' i  cung cdp: c6c tl.ru tuc, biSr: mi,.r. qur.tr inh xu l j ,  thoi g;an xu ly,, c6ng
chric, viOn,chuc xu li.cu th€ trmg l<hiu c6ng r,i0c, tung thu tuc hinh chinh d0 cdp
nn : l t  \  Jo  p l t sn  I ren t  d l c l t  \  u ;

-  Pho i  ho -p  r o i  \ \P f  \ r n r  D inh  r o  chuc  r i p  i r r r i n  cho  c i r r  bd  t * r c  r i i p  r i ep
nhdn h6 so dich r. 'u c6ng truc tu1.0n "m6t cua".uu chi nh6nh vpDKDo. rren
phdng DKDD vir chul'6n 'i€n. linh dao cac clon 'i c6 thir tuc hdnh chinh dp
dung,

.  ,  i ,  ,

. "  
-  C. f l i  r ' i  phoi  

.hop 
ro i  r in  phonu so h jn- :  l r r : ln  rheo ddi .  rong hon k€r  qur

' i€c xir ly ho srr dicir r u cong rruc ru_r e11 '1161 cirl" ,. l i  bro cio clani aoc so:
- Ti6p thu cic y kidn ddnh gid, vr-r6ne mic crla cdc don vi d6 ph6i hol r.,oi

c ic  don r  i  c i  l ien quan chrnJr  sLr : , .  bo sLrnJ ho ic  rhe ln  m*u lan i  dro So g ia i
qu1'6t; bdo cdo ddnh giri t6n tai sau 6p dung thu n-ehiirn roi Lanli dao so de xe'r
.\it, chi dao.

Tren di1' '  ld n6i dune ket luin cua dong chi Biri c6ng N,Idu - ph6 Gi6m d6c
So. Y0u cdu cic don 'i tl.ru6c So duoc siao nhi.rm r.u nghi€m tric thuc hi€n; cric
ddng chi i-inh dao So duoc phdn cdng php tr6ch c6c don r''i t4p trung chi duo
thuc hi0n. Giao Vd'.phong S'rheo doi, tdng hop bio cdo ket qua tai cu6c giao
ban ldnl.r dao hdng tuin.,".

.\'o i tthiin:
- Ldnh dao So:
- Cdc doLr l i thLrdc so:
-  \ \ 'ebs i te  cL ia So TN&I1T:
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