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Nam Dinh, ngayAli thong 01 nam 2022, 

ICE H04.CH 
Thong tin, tuyin truyen cai each hanh chinh 'lam 2022 

Can cu Ke hoach so 157/KH-UBND ngay 29/12/2021 dm UBND tinh Nam 
Dinh ve Ke hoach thong tin, tuyen truyen ve cal cach hanh chinh nam 2022; Thuc 
hien ke hoach so 2475/KH-STNMT ngay 31/8/2021 ve dAy manh cai cach hanh 
chinh, nang cao nang luc cash tranh cap tinh 	Tai nguyen va Moi tnremg giai 
doan 2021-2025; Ke hoach so 3817/KH-STNMT ngay 16/12/2021 ye cai cach 
hanh chinh nam 2022. Set Tai nguyen va Moi tnremg ban hanh Ke hoach thong tin, 
tuyen tniyen cai each hanh chinh nam 2022 nhu sau: 

I. MUC DICH, YEU CAU 
1. Muc dich 
- Nang cao nhan duly, trach nhiem cua Lanh dao SO, Thu tnrerng cac don vi thuOc 

So va can bO cong chirc, vien chirc, nguen lao dOng trong qua trinh thuc thi dog vu. 
nhiem vu, nit& la trach nhiem ngueri dung d5u; giam sat hoot dOng thuc thi cong vu, 
nhiem vu cua cant* cong chirc, vien chirc thuOc So. Tai nguyen va IA& truang; gOp 
ph5n thuc hien co hieu qua nhiem vu cai cach hanh chinh cua Ser nam 2022. 

- Nang cao nh4n thirc ve nOi dung, y nghia, vai trO dm ding tic CCHC; viec 
ung dung cong nghe thong tin hoic thong qua dich vu bun chinh cong ich trong 
viec thuc hien giai quyet TTHC tai ngueri din, to chirc, doanh nghiep, tir dO tang 
mew su tham gia cua ngueri din, doanh nghiep va cac to chirc trong viec trien 
khai cac nhiem vu cai Tang cueing su hieu biet va tich cut tham gia cac dich vv 
cOng, clic bier la dich vu cong tnrc tuyen, giao dich tren moi truemg Internet cUa 
cac to chirc, ca nhan trong viec thuc hien nhiem vu cai cach hanh chinh, giam sat 
cong tic CCHC; giam sat cac boat dong thuc thi cong vu va ket qua thuc hien 
CCHC cua Ser. 

- Phat buy vai tro tich cuc dm cong tac tuyen truyen trong viec phat hien, 
phin inh chinh xac, kip tiled nlitIng mkt tich cuc ding nhu nhiing han .che trong 
cong tic CCHC; kip theri phat hien, xay dung va nhan rOng cac tap the, ca nhan 
dien hinh tien Wen trong thuc hien cong tic CCHC. 

2. Yen cau 
- COng tic thong tin, tuyen truyen ve CCHC phai thuc hien dAy du, thtrOng 

xuyen, lien tuc, da dang phong phu ye not dung va hinh thirc, ,theo hugng thiet 
thuc, hieu qua, dung doi tugng; kip theri dap img nhu cau nam bat, tim hieu thOng 
tin ve CCHC cita dOi ngt cong chirc, vien chirc, ngtrOi lao Ong trong Ser. DOng 

phai gin cong tic thong tin, tuyen truyen ve CCHC vgi tuyen truyen, 13116 
bien. giao chic chi' tnrcmg, chinh sach city Dang, phap 1u5t cua Nha nuot tren cat; 
link vuc, cac nOi quy, quy che ctia co quan. 
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- Tuyen truyen cai cach hanh chinh phai gin voi to trinh thuc hien cac muc 
tieu, nhiem vu cua Chuang trinh tong the cai cach hanh chinh nha nuoc giai doan 
2021-2025 cira Sa, Ke hoach cai cach hanh chinh nha nu& tinh Nam Dinh va Ke 
hoach cai cach hanh chinh cua So Tai nguyen va Moi tnr&ng nam 2022. 

- Tuyen truyen cai cach hanh chinh gin voi thuc hien chir chuang, duCmg lOi 
oh Ding, chinh sach phip luat cua Nha nuot. 

II. Noi dung, hinh tht'rc tuyen truyen 
1. Noi dung tuyen truyen 
- Tuyen truyen, pho bien sau, rang ve muc tieu, y nghia, tarn quan trong cua 

cai cach hanh chinh. Vai trO, trach nhiem civa cac cap Uy ding, dm nguoi dung 
dau ca quan, dan vi trong viec trien khai thuc hien cac nhiem vu cai cach hanh 
chinh; trach nhiem dm to chirc, ca nhan trong viec thuc hien, tham gia, giam sat 
viec thuc hien cai cach hanh chinh. 

- Tuyen truyen cac van ban chi dao, dieu hanh cua Trung yang va cua tinh ye 
cai cach hanh chinh nhu: Nghi quyet s6 76/NQ-CP ngay 15/7/2021 dui Chinh phu 
ban hanh chuang trinh tong the CCHC nha nuoc giai doan 2021-2030; Chi thi so 
23/CT-TTg ngay 02/9/2021 dm Thir ming chinh phu ve viec day manh thuc hien 
chuang trinh tong the CCHC nha fluor giai doan 2021-2030; Nghi quyet so 04-
NQ/TU ngay 18/6/2021 cua BCH Thing b6 tinh va Ke hoach s6 79/KH-UBND 
ngay 16/7/2021 cfra UBND tinh ye day manh CCHC, nang cao nang luc canh 
tranh, xiic tien va thu hut dau tu. tinh Nam Dinh giai doan 2021-2025; Quyet dinh 
so 2084/QD-UBND ngay 28/9/2021 ciia UBND tinh ye viec day manh thut hien 
chuang trinh tong the CCHC nha nu& tinh Nam Dinh giai doan 2021-2030; 
115/KH-UBND ngay 28/12/2020 ye fing dung cong nghe thong tin, phat trien 
chinh quyen s6 va dam bao an toan thOng tin mang trong hog d6ng cua ca quan 
nha nu& tinh Nam Dinh giai doan 2021 - 2025: Ke hoach so 111/KH- UBND 
ngay 29/9/2021 cua UBND tinh ye CCHC giai doan 2021-2025... 

- Tuyen truyen cac van ban dm SO ye CCHC, cai cach TTHC nhu: Quyet 
dinh s6 2192/QD-STNMT ngay 22/7/2020 quy dinh trach nhiem ngueri dung dal.' 
cfra dam vi thu6c So ve thuc hien cong tic cai cacti hanh chinh cfra So Tai nguyen 
va Moi tnrang; Ke hoach so.  2475/KH-STNMT ngay 31/8/2021 ve day manh cai 
cach hanh chinh, ding cao nang luc canh tranh cap tinh So Tai nguyen va M6i 
tnrong giai doan 2021-2025; Ke hoach s6 3817/KH-STNMT ngay 16/12/2021 ve 
cai cach hanh chinh nam 2022; Ke hoach so 3997/KH-STNMT ngay 30/12/2021 

• A e ve hm soat TTHC nam 2022; Ke hoach so 140/KH-STNMT ngay 13/01/2021 ve 
ra soat, dinh gia TTHC nam 2022. 

- Tuyen truyen ket qua trien khai thuc hien cai cach hanh chinh cua Sa tap 
trung vao 7 nhiem vu chinh gOm: cai each the che; cai cach thir tuc hanh chinh; cai 
cach to chirc b6 may; d6i mai va nang cao chat luting dOi ngil can bi), cong chirc, 
vien chirc; cai cach tai chinh cong; hien dai hoa nen hanh chinh nha nuerc; tang 
cuCmg ding tic chi dao, dieu hanh cai cach hanh chinh. 
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- Tiep tuc dAy manh tuyen truyen viec img dung cong nghe thong tin CNTT 
trong tiep nhan va giii quyet hO sa TTHC tai Trung tarn phuc vu hanh chinh cong, 

tuyen truyen de ngtrOi dan thuc hien TTHC mire dO 3, 4. Viec trien khai thue hien 
sir dung dich vu cong true tuyen; viec tiep nhan hO sa va tra ket qua giii quyet this 

tuc hanh chinh qua dich vu buu chinh cong ich nhim tiet kiem chi phi cua ngtriyi 
dan, to chirc; viec tip dung he thing quart ly chAt luting theo tieu chuAn TCVN ISO 
9001:2015 vao xay dung, cal tien quy trinh giai quyet TTHC. 

- Tuyen truyen ket qua xay dung Chinh phu dien tir tinh Nam Dinh. Bieu 

duang nhiing tap the, ca nhan thuc hien tot, có sang kien hieu qua trong cong tac 
cai cach hanh chinh; phan anh, phe phin nhtIng hien twang tieu cue, gay kho khan, 
phien ha cho ca nhan, to chirc, doanh nghiep. 

- Tiep tuc tuyen truyen ket qua thuc hien sap xep to chirc bO may tinh gon 
hieu qua; dOi miai he thing to chirc va quan ly, nfing cao chAt luting va hieu qua 
hoat dOng cua cac dan vi su nghiep cong lap theo Nghi quyet 18,19 cua HOi nghi 

Trung lion 6 khoa XII; ket qua thuc hien Nghi dinh 107/2020/ND-CP ngay 

14/9/2020 cua Chinh phi" sira dOi, bO sung mot so dieu cua Nghi dinh 3 
24/2014/ND-CP ngay 04/4/2014 dm Chinh phi" quy dinh to chirc cac ca quan 
chuyen mon thuOc UBND tinh, thanh phi') true thuOc Trung trang. 

2. Hinh thik tuyen truyen 

- ThuOng xuyen clang tai cac tin bai, cac van ban ve CCHC, cap nhat 1)0 thti 
tue hanh chinh thuc thAm quyen giai quyet dm SO len Website cua Se/. 

- LOng glieg not dung cai each hanh chinh vao cac hOi nghi tuyen truyen, phO 
Wen phap luat, caC-hOinghi, cuOc hop dm ca quan, cac van ban chi dao thuc hien oh 
SO. Quin triet not dung, ke hoach thuc hien nhiem vu CCHC cua tinh, cua So. cho 
toan bO dOi ngt) cong chirc, vien chirc, ngtrefi lao dong. 

- Cung cap thOng tin cho cac ca quan thong tan bao chi ve tinh hinh thtxc hien 

va ket qui thuc hien cong tac cai each hanh chinh cua So, nhilng tac dOng cua cai 

each hanh chinh den viec thuc hien nhiem vu cua ca quan, dan vi. 

- Cong khai dAy du cac thu tuc hanh chinh tai Trung tarn phuc vu hanh chinh 
cong cua tinh, tren trang dien tir dm SO N/A cong dich vu cong true tuyen cua tinh 
mot each dAy du, ro rang, dung quy dinh. 

- Tang cuing cong tic kiem tra, giam sat viec thue hien tiep nhan, giai quyet 

TTHC d6i vOi cac don vi. Thong qua do de tuyen truyen, guar' triet cong chirc, 

vien chirc thuc hien theo cac quy dinh ve TTHC. 
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III. TO chirc thkrc hien 
1. Van phong So. 
- Chu tri, phi hop voi cac dan vi true thwk Ser to chirc thuc hien cong tac 

tuyen truyen ye CCHC dam bao dat ket qua da de ra. 
- Phoi hop veri Trung tam cong nghe thong tin cap nhat cac thong tin chung 

ve CCHC len Website cua So. 
- Dua ket qua thuc hien cong tac CCHC vao mot trong nhitng tieu chi de binh 

xet thi dua khen thuang cuOi nam. 
- Tham muu So trong viec bO tri kinh phi cho hoat Ong tuyen tn.iyen CCHC 

cila SO. 
- Theo &A., kiem tra, don doc viec trien khai thuc hien ke hoach nay; tong 

hop, bao cao tinh hinh va ket qua thuc hien vOi Lanh dao Sa va cac ca quan có 
lien quan theo quy dinh. 

2. Clic clan vi thutic So. 
Teen ca so ke hoach nay, ThU tru&ng cac dan vi thwk So chil dOng to chirc 

thuc hien viec tuyen truyen, phO bien ye cong tac CCHC trong not bO dan vi. BO 
tri kinh phi,  cho hoat dOng tuyen truyen, dOng thai phi hap vOi Van phong SO de 
thuc hien tot cong tic tuyen truyen CCHC cUa SO. 

Yeu cau cac dan vi trien khai thuc hien. Trong qua trinh thuc hien neu có khO 
khan, vuong mac Oat sinh, cac dan vi phin anh ve Van phOng SO de bao cao 
Lanh dao So xem xet, giai quyet.1:(  
Noi nhO: 
- Laub dao Sa; 
- Cac dan vi thuijc Ser; 
- Website Set; 
- Ltru: VT. VP. 
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